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1. AI Labour : humans in the loop



  

The trainer, the verifier, the imitator: Three ways in which 
human platform workers support artificial intelligence. 

 Tubaro, P., Casilli, A. A., & Coville, M. (2020). Big Data & Society, 7(1). 
https://doi.org/10.1177/2053951720919776



  

Work platforms
Florian A. Schmidt, 2022. "The Planetary Stacking Order of Multilayered Crowd-AI 
Systems", Digital Work in the Planetary Market, Mark Graham, Fabian Ferrari



  

Who Trains the Data for European 
Artificial Intelligence?
Report of the European Microworkers 
Communication and
Outreach Initiative (EnCOre, 2023-2024)

Milagros Miceli, Paola Tubaro, Antonio A. 
Casilli, Thomas Le Bonniec, Camilla 
Salim Wagner, Laurenz Sachenbacher
April 16, 2024



  

2. Personal Data Production



  

“Thus service platforms on demand 
are based on the simple intermediation 
of delivery of services by individuals; 
Uber or AirBnB frame them into a 
technical architecture that permits 
intermediation and at the same 
collects personal information 
(photos, adresses, messages), 
which will then be monetized and 
used to train artificial intelligences”

Casilli, Antonio A. “La plateformisation 
comme mise au travail des usagers,” 41. 
Les Liens qui Libèrent, 2018. 
https://shs.hal.science/halshs-01895138. 

https://shs.hal.science/halshs-01895138


  



  

Steyerl, Hito. “Mean Images.” New Left Review, no. 
140/141 (April 28, 2023): 82–97.



  

Regulation

● Incoming : AI act, DSA, DMA, platform workers 
directive, Corporate sustainability due 
diligence…

● One piece of legislation already central : GDPR



  

3. Regulation of Personal Data 
Protection



  

Data Protection as a fundamental right
● A “europeanization” of national traditions on Data acts 

(Gonzalez Fuster, 2014): 
– 1970, Datenschutz, Germany

– 1973, Datalag, Sweden

– 1978, Loi Informatique et Libertés, France

● Art. 8 of the Charter of Fundamental Rights of the EU 
(2000)

● GDPR, 2016 and  creation of a unique framework for 
Data Protection Authorities



  



  

4. The role of Data Protection Agencies



  

The Italian SA imposed an 
immediate temporary 
limitation on the processing 
of Italian users’ data by 
OpenAI, the US-based 
company developing and 
managing the platform. An 
inquiry into the facts of the 
case was initiated as well.

A data breach affecting 
ChatGPT users’ 
conversations and 
information on payments 
by subscribers to the 
service had been reported 
on 20 March.

https://www.garanteprivacy.it/home/
docweb/-/docweb-display/docweb/9870847, 
accessed May 21, 2024



  

Source : Cnil 
Webinar;  
https://www.cnil.fr/site
s/cnil/files/2024-04/we
binaire_fiches_ia.pdf



  

Bellon & France, 2024
the "transformative effect of the field of 
regulation inside which the CNIL is 
progressively "caught" and makes it today's 
"data regulator"



  

Other DPAs 
and EU 
institutionsActivists and 

pressure 
groups

Private companies collecting personal 
data for AI systems

An inner field for each Regulatory agency : exchanges with 
outer actors. Legitimacy and reputational implications : a form 
of capital ( Sapiro, 2017, from Bourdieu)



  

● But also a field within the network of Data 
Protection Agencies?
– Resolution mechanisms through EDPB and art. 65 

of GDPR
– Different strategies for investigation and 

compliance, as well as collaboration with the private 
sector



  

Sivan-Sevilla, 2022, Varieties of enforcement in EU Data Protection 
Authorities



  

5. Personal Data Protection // 
Personal Data Production



  
https://techcrunch.com/2023/06/22/get-a-clue-says-panel-about-
generative-ai-its-being-deployed-as-surveillance-devices/

[Meredith] Whittaker : “I 
would say maybe some of the 
people in this audience are 
the users of AI, but the 
majority of the population is 
the subject of AI . . .This is 
not a matter of individual 
choice. Most of the ways that 
AI interpolates our life makes 
determinations that shape our 
access to resources to 
opportunity are made behind 
the scenes in ways we 
probably don’t even know.”



  

Privacy

https://techcrunch.com/2023/06/22/get-a-clue-says-panel-about-
generative-ai-its-being-deployed-as-surveillance-devices/

Whittaker: the “Venn diagram 
of AI concerns and privacy 
concerns is a circle.”

PrivacyAI AI &



  

Pierre Bourdieu, La Distinction, 
critique sociale du jugement, 
Paris, Les éditions de Minuit, 
1979, p.140-141



  

The economic field of AI production

Regulators?

Economic 
capital +

Economic 
capital -

“AI” 
Capital -

“AI” 
Capital +

Platform 
workers?

Big AI 
Companies?



  

Research materials : interviews
● 6 interviews conducted with former content 

moderators outside of the EU
● 3 interviews conducted with NGO and media 

reporters



  

Research materials 
● Goal : visiting 4 to 6 data protection agencies 

and conduction interviews with members of 
DPAs

● Focus on International relations and AI 
departments
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