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Importanza della Digital Literacy già prima del Covid…





Rapporto “Disuguaglianze Digitali” OpenPolis – UNICEF

https://www.openpolis.it/wp-content/uploads/2020/07/Disuguaglianze-digitali.pdf
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Il dibattito cresce…



SCOPING PAPER

Objectives
• Working towards a definition of digital literacy

• Highlighting existing competence frameworks and how 
they could be adapted to UNICEF’s needs

• Analyzing the needs and efforts of UNICEF country 
offices

Methodology
• Literature review

• Interviews with key stakeholders: EC, UNESCO 
Bangkok, CoE, DQI, World Bank, LSE…

• Online survey of UNICEF offices



Main findings
• Both in the policy and research discourse, a shift is 

happening from an instrumental view of digital literacy 
towards a more comprehensive understanding

• All major international organizations are prioritizing digital 
literacy and some standard approaches are emerging, 
usually focused on citizens of all ages

• Despite different labels (Digital Literacy, Skills, 
Citizenship), competencies frameworks seem to 
converge

• Many national and international initiatives on children’s 
digital literacy, the majority based on frameworks 
developed by commercial organizations

• Children’s digital literacy strongly depends on children’s 
social environment



DEFINITION AND FRAMEWORKS

Proposed definition of digital literacy

Digital literacy refers to the knowledge, skills, 
and attitudes that allow children to flourish and 
thrive in an increasingly global digital world, being 
both safe and empowered, in ways that are 
appropriate to their age and local cultures and 
contexts



Definition Building blocks Notes

Children’s digital literacy is the set of knowledge, skills, 
attitudes, strategies, values and awareness that are 
required …

Objects of the 
definition

Knowledge, skills and attitudes, strategies, 
values and awareness are all included

… to search for, analyse, evaluate and manage 
information, communicate, collaborate, create and share 
content, build knowledge, solve problems…

Activities covered This list could be enlarged when new activities 
will emerge

… safely, effectively, efficiently, critically, creatively, 
autonomously, flexibly, ethically, reflectively and 
appropriately …

Modes of operation These refer to “how” children should ideally 
use/interact with ICTs and digital media 

…with respect to their age, local language, local culture, 
and socioeconomic context…

Age and context 
specificities

This represents an advance with respect to 
existing definitions

... for playing, civic participation, learning, socialising, 
consuming, working ...

Purpose of activities Playing is added here in a prominent place

… in digital and connected environments and societies. Reference to digital 
societies

This is more than “when using ICT tools”

Building blocks of the definition
DEFINITION AND FRAMEWORKS



DEFINITION AND FRAMEWORKS

Digital literacy competence frameworks
• Must be technology-neutral, applicable to different 

contexts and usable for children

• Usable and tested DL competencies frameworks exist
and can be used

• UNICEF should add value to them by focusing on 
children

• The right framework should be used/adapted in each 
setting



DigComp
European Commission

DEFINITION AND FRAMEWORKS



Digital Kids 
Asia-Pacific
UNESCO

Principles Rights-based, child-centered approach, focused on building competences for lifelong learning 
for the digital future

Prerequisites Equity in quality of access to ICT

DOMAINS competences

1 Digital Literacy 1.1 ICT Literacy
1.2 Information Literacy

2 Digital Safety & Resilience 2.1 Understanding Child Rights
2.2 Personal Data, Privacy and Reputation
2.3 Promoting and Protecting Health and Well-Being
2.4 Digital Resilience

3 Digital Participation & 
Agency

3.1 Interacting, Sharing and Collaborating
3.2 Civic Engagement
3.3 Netiquette
3.4 Problem Diagnoses & Solving

4 Digital Emotional
Intelligence

4.1 Self-Awareness
4.2 Self-Regulation
4.3 Self-Motivation
4.4 Interpersonal Skills
4.5 Empathy

5 Digital Creativity and 
Innovation

5.1 Creative Literacy
5.2 Expression

DEFINITION AND FRAMEWORKS
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Panorama
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www.elinet.pro
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www.digilitey.eu
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https://www.dqinstitute.org/

https://www.dqinstitute.org/
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https://www.mindofmyown.org.uk/

https://www.dqinstitute.org/
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https://www.cittadinanzadigitale.eu

https://www.cittadinanzadigitale.eu/
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https://openeducation.polito.it/assets/repo/libro_informatica_grandi_piccini.pdf

https://openeducation.polito.it/assets/repo/libro_informatica_grandi_piccini.pdf
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COVID-19 and children 
digital literacy
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Semplificando…



Diseguaglianze digitali rese manifeste

Semplificazione del dibattito

Rischi piu rilevanti dell’empowerment

Digital Literacy prevale su Digital Citizenship

Iniziative globali e locali con focus soprattutto su educazione formale

The “COVID effect”


