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DATA GENERATION 
“You can earn $2.5 
by completing the 
task ‘Do you wear 
glasses?’ Upload a 
picture of a document 
with your prescription 
values“

ANNOTATION 
“Based on the text in 
each task, select one 
of these three 
options: Sexually 
Explicit, Suggestive, 
Non-Sexual“

VERIFICATION 
“You’ll be shown two 
lists of up to eight 
search suggestions 
each. Your task is to 
indicate which list 
suggestion is better“

IMPERSONATION 
“As the assistant, the 
user will initiate the 
conversation […] you 
need to use the facts 
to answer the user’s 
questions.“

TUBARO ET AL (2020),  “THE TRAINER, THE VERIFIER, THE  IMITATOR: THREE WAYS 
IN WHICH HUMAN PLATFORM WORKERS SUPPORT ARTIFICIAL INTELLIGENCE” 
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DATA 
WORK  
TASKS



”OpenAI SENT TENS OF THOUSANDS 
OF SNIPPETS OF TEXT TO AN 

OUTSOURCING FIRM IN KENYA, 
BEGINNING IN NOVEMBER 2021. 

MUCH OF THAT TEXT APPEARED TO 
HAVE BEEN PULLED FROM THE 

DARKEST RECESSES OF THE 
INTERNET. SOME OF IT DESCRIBED 

SITUATIONS IN GRAPHIC DETAIL LIKE 
CHILD SEXUAL ABUSE, BESTIALITY, 
MURDER, SUICIDE, TORTURE, SELF 

HARM, AND INCEST.“MILAGROS MICELI 
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✓ AI ETHICS 
✓ DATA QUALITY
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DiPLab “ORGANIZING PLATFORM LABOR” (2017-2019);  
HUSh “THE HUMAN LABOR BEHIND SMART TECHNOLOGIES“ (2020-2024)
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09/28
 7/16   |  DATA WORK, CLASSIFICATION, POWER

TASK 
INSTRUCTIONS

MICELI & POSADA (2022), “THE DATA-PRODUCTION DISPOSITIF”



MICELI & POSADA (2022), “THE DATA-PRODUCTION DISPOSITIF”
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https://workerhub.com/feed/5476789

Instructions 1 Task Unit Task Timer  00:00:39 Guess how old I am? Previous

Image Settings

Next
 $ 0.55 per 1.000 task Unikats

i

Brightness

Reset

Contrast

Reset

Hotkeys

View Keyboard Shortcuts

Categories

Type category namens to filter

Baby

Toddler

Pre - Teen

Teenager

Adult

Middle - Age

Senior

Other

Workerhub



EDIT PROJECT

Users

Start annotating 

User Roles

Administrator

Administrator Supervisor Labeller View OnlyProject Owner

Basic

Classes and attributes

Images and datasets

User and roles 

Upload annotations

Automated labelling 

Administrate

Edit classes and attributes

Upload images

Export

Invite / Edit / Remove Users

Import

Add new
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WISDOM OF CROWDS
for
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POWER ASYMMETRIES IN DATA 
WORK FUNDAMENTALLY SHAPE 

DATA AND SYSTEMS

MICELI ET AL (2020), “BETWEEN SUBJECTIVITY AND IMPOSITION. 
POWER DYNAMICS IN DATA ANNOTATION FOR COMPUTER VISION” 
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WHOSE 
BIAS?
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✓ AI ETHICS
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@
BLAIRASASERVICE
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“THOSE ARE MY 
PRINCIPLES.            

IF YOU DON’T LIKE 
THEM…WELL, I HAVE 

OTHERS.” 
GROUCHO MARX

MILAGROS MICELI 

      @milagrosmiceli 
       milamiceli.com       

20/28



✓ DATA QUALITY
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What information do 
labelers need to do their 
job and who can provide it?

INSTRUCTIONS

TOOL TIPS

2.A
ROLE PLAY: GENERATING QUESTIONS | GROUP A
Obtaining and sharing information: Labelers 

Topic

Question

Co- Designing
Data Documentation

10 mins. breakout groups hands- on brainstorming

! ?

! ?

breakout 10 mins.brainstorming hands- on

Who holds this information?

Topic

Question

Relevance

verylittle

Who holds this information?

Topic

Question

Relevance

verylittle

Out����

Wha� ��l� �h� ��oj��� w��� 
be ���� in ��� f��u��?

Who holds this information?

Req����er

This is a hands- on activity in breakout groups. You 
will be placed in a breakout room on Zoom. Discuss 
with your group and use this canvas to document the 
group's ideas.

Discuss with your group and collect questions that 
labelers might have when doing their work.
Write only one question in each yellow card.
For each question, consider who might be able to 
provide the answer.

How �� ��u d���� 
e�c� �l���?

Cla���s ��� la����n�

Hum��� �n ��e L��p

November 2021

Topic

Question

Lab����n� �y�e

Who holds this information?

**Wha� ��� t�e� 
la���l���

Req����er

Topic

Question

Who holds this information?

Wha� �y�� �� ed�� 
ca��� �re 
in���d��/no�??

 Ed�e C���s

Req����er

Topic

Question

Wha� ��n� �� an����ti�� 
s��y�e? Pol���n, bo����n� 

bo�, et� C��n���ed ���h ��� 
to��

Who holds this information?

Ac�i�� D�ta

*Des��� Ou�p��

Topic

Question

Who holds this information?

*How ���h ���l I 
e�r�?

*$$$$

Ran��/A�/Req����er

Topic

Question

Who holds this information?

*How ���c��e �h� 
an����ti�� �h�u�� 
be?

An�o��t�o� P��c��i��

Req����er + A�

Topic

Question

Who holds this information?

*Do w� ��e� t� ���lo� � �p��i�� 
pe���n? (ID te��n���e) * How �� �� 
ha��l� �� a� �b���t i� ��l��e�? * 
Wha� �� y�u ���'t �e� �� ob���t * Are 
t�e�� p���s o� �h� ��a�� t� i���r�?

In��ru����n �u��t�o� 
& un���t�i��y

Req����er

Topic

Question

Who holds this information?

Wha�'s ��e g��� o� 
t�e �r����t? Wha� �� 
t�i� d��� u��d ���?

Go�l

Req����er

Topic

Question

Who holds this information?

Wha� ��� t�e 
im���c��i��s �� �hi� 
da��?

Et�i�s

Req����er

Topic

Question

Relevance

verylittle

Who holds this information?
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Changelog

01/03/2022

01/01/2022

12/23/2021

12/10/2021

!!

V

O

PM

V

V

S

J

Project description with initial training material Space for comments

Link to annotation tool

Other tools

Link to data repository

3 new events since last login

EXPERTISE  
AND DATA 
PRODUCTION

MICELI ET AL (2022), “DOCUMENTING DATA 
PRODUCTION PROCESSES. A PARTICIPATORY 
APPROACH FOR DATA WORK” 



DATA 
EXPERTS

“IT IS NOT MERELY A 
COLLECTION OF FORMAL AND 

MECHANICAL RULES, BUT A 
SITUATED AND DISCRETIONARY 

PROCESS REQUIRING DATA 
ANALYSTS TO CONTINUOUSLY 

STRADDLE THE COMPETING 
DEMANDS OF FORMAL 

ABSTRACTION AND EMPIRICAL 
CONTINGENCY.” PASSI & JACKSON (2017),   

“DATA VISION: LEARNING TO SEE TRHOUGH ALGORITHMIC ABSTRACTION” 
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• DATA WORKERS ARE THE FUEL THAT 
POWERS AI TECHNOLOGIES. 

• PRIOTIZATION OF QUANTITY INSTEAD OF 
QUALITY.   

• THERE IS NO ETHICAL AI WITHOUT ETHICAL 
DATA WORK. 

• EMPOWERING DATA WORKERS AND 
LEVERAGING THEIR EXPERTISE CAN HELP 
PRODUCE BETTER DATASETS AND 
SYSTEMS.

TAKEAWAYS

MILAGROS MICELI 

      @milagrosmiceli 
       milamiceli.com       

27/28



THANK YOU!
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